9/18/2005

Customer name
Address st
Address city state zip
Dear Mr. & Mrs. Cust name:

On Behalf of Portsmouth Ford, I want to thank you for choosing us as your new vehicle dealership. We appreciate your business and hope that you will recommend Portsmouth Ford to your family and friends. 

In a few weeks Ford Motor Company will send you a survey asking your opinions about your experience with us.  We would sincerely appreciate your taking a few minutes to complete and return the survey with the highest score possible in the postage-paid envelope that is included.  The information you share is very important- it helps us provide our customers with the best sales experience possible.

Please contact me at any time if you have questions or concerns about your new vehicle. Your satisfaction is our highest priority.

Sincerely,

Andrew Cyr

(603) 433-1221 ext #
Email address @portford.com

